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No.10-3/Comm./2009-R&C Dated : 08-04-2009.

Circular R&C No. 10/09-10

Sub : Revision of Broadband Service Charges (usage and rental) to visually impaired
customers - req

In continuation of this office Circular No. 64-03/08-Broadband dated 01-12-2008 wherein
20% discount on Broadband Service charges (usage and rental) to Cent. Govt. / State Govt./ PSU
employees was issued, now the competent authority has decided, to extend the same discount
benefit on Broadband Service Charges (usage and rental) to Visually Impaired customers of both
existing /new.

2. The benefit of discount may be offered with immediate effect.

3. All other terms and conditions of Broad Band Services will remain same.

4, This may be brought to the notice of all concerned for taking necessary action in this
regard.

5. Clarification /correspondence, if any, in respect of above tariff may be sent to Commercial

Cell, BSNL, Corporate Office, BSB, Janpath, New Delhi-110001, Tel. No.011-23734368, Fax No.
011-23765467. This circular is issued based on the approval in BD section File No. BSNL/BD/BB

Rent Concession/2009.

(R. Rangaraj)
AGM (T&C)
Tel. 011-23037109

To
All CGMs - Telecom Circles/ Telephone Districts
Copyto: -
1. CMD, BSNL
2. Directors-O/P/F, HRD, C & M, ED (F)
3. All PGMs, / GMs, BSNL
4. GM (IT) — for placement on BSNL Website
5. All GMs (CMTS - Billing Centres)
6. GM(Comml.) - For information and taking n/a regarding website updation and Tariff

reporting to TRAI.

OL Section — For Hindi version.

Director General P & T Audit, Delhi- 110054.
Guard File.
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